
Key Challenge
Parents often worry where their children are, especially during 
unexpected bus delays or changes. As a result of these concerns, 
transportation directors face constant calls from parents, leading to 
parent frustration and concerns and lots of admin time spent answering 
calls.

How BusWhere Helps
BusWhere provides each parent a dedicated mobile application with 
real-time tracking of buses and customizable notifications. Parents can 
see live ETA updates and receive instant alerts about route changes, 
delays, or other important information. The secure app is available on 
iOS and Android.

Benefits
Live ETA Updates: Parents can track buses on the map in real time 
for accurate arrival times.
Automated Alerts: BusWhere automatically notifies parents when
a bus is getting close to their stop. No manual sending of 
notifications is required.
Reduced Inquiries: Minimize the volume of calls to your office with
proactive updates.
Enhanced Trust: Provide peace of mind to parents, creating a 
stronger relationship between the school and families.

BusWhere’s Impact
Informed parents mean fewer disruptions for your team. BusWhere’s 
parent app strengthens the communication and trust between your 
school and your student/parent body, making your transportation 
system more efficient and transparent.

Give your school the visibility they are so eager for with real-time 
tracking and live ETA updates. Learn more about BusWhere dedicated 
parent App.

Parents download the app and link their child’s route.
The app provides live tracking and ETA updates for each bus. 
Notifications can be tailored for specific events, like schedule 
changes or bus delays.

info@buswhere.com+1 202-888-5920 www.buswhere.com

How it works

Dedicated Parent App
Keeping Parents Informed, Every Step of the Way.
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